
REGIONAL PROFILE

East Asia and
the Paci�c

Accounts in commercial banks
Median per 1,000 adults

2,022
High-income

countries

737
Developing

countries 

1,756East Asia
& Paci�c

East Asia
& Paci�c

Deposit
accounts

Loan
accounts

701 

258 
272 

Financial inclusion 
mandate

High-income
countries 

Developing
countries

East Asia
& Paci�c

Average extent 
of regulator's 
responsibilities

With designated unit 
within regulatory agency

With strategy document 
for �nancial industry

% of economies:

34

23

17

54

40

56

65

54

54

Developing
countries 

32High-income
countries 

10

15

ATMsBranches

94

29 

11 

Bank branches and ATMs
Median per 100,000 adults

Consumer protection legislation and implementation

Average extent 
of fair treatment

Average extent 
of disclosure
at opening

Average extent 
of periodic
disclosure

With at least 
one recourse 
mechanism

With designated unit 
within regulatory body

% of economies:

86

63

59

81

44

59

48

45

52

38

56

56

54

30

31

High-income
countries 

Developing
countries

East Asia
& Paci�c

4

3

2

1

0

Number of key
�nancial access indicators
included in Financial Access 2010

Note: The key �nancial access indicators are number of 
deposit accounts, value of deposit accounts, number of 
loan accounts, and value of loan accounts.



REGIONAL PROFILE

Europe and 
Central Asia

Financial inclusion 
mandate

High-income
countries 

Developing
countries

Europe &
Central Asia

Average extent 
of regulator's 
responsibilities

With designated unit 
within regulatory agency

With strategy document 
for �nancial industry

% of economies:

34

23

17

54

40

56

41

20

38

Developing
countries 

32
High-income

countries 

10

18Europe &
Central Asia

ATMsBranches

94

29 

50 

Bank branches and ATMs
Median per 100,000 adults

Consumer protection legislation and implementation

Europe &
Central Asia

Average extent 
of fair treatment

Average extent 
of disclosure
at opening

Average extent 
of periodic
disclosure

With at least 
one recourse 
mechanism

With designated unit 
within regulatory body

% of economies:

86

63

59

81

44

59

48

45

52

38

65

60

42

32

38

High-income
countries 

Developing
countries

4

3

2

1

0

Number of key
�nancial access indicators
included in Financial Access 2010

Note: The key �nancial access indicators are number of 
deposit accounts, value of deposit accounts, number of 
loan accounts, and value of loan accounts.

Accounts in commercial banks
Median per 1,000 adults

2,022

High-income
countries

737
Developing

countries 

1,330Europe &
Central Asia

Deposit
accounts

Loan
accounts

701 

258 

349 



REGIONAL PROFILE

Europe and 
Central Asia

Financial inclusion 
mandate

High-income
countries 

Developing
countries

Europe &
Central Asia

Average extent 
of regulator's 
responsibilities

With designated unit 
within regulatory agency

With strategy document 
for �nancial industry

% of economies:

34

23

17

54

40

56

41

20

38

Developing
countries 

32
High-income

countries 

10

18Europe &
Central Asia

ATMsBranches

94

29 

50 

Bank branches and ATMs
Median per 100,000 adults

Consumer protection legislation and implementation

Europe &
Central Asia

Average extent 
of fair treatment

Average extent 
of disclosure
at opening

Average extent 
of periodic
disclosure

With at least 
one recourse 
mechanism

With designated unit 
within regulatory body

% of economies:

86

63

59

81

44

59

48

45

52

38

65

60

42

32

38

High-income
countries 

Developing
countries

4

3

2

1

0

Number of key
�nancial access indicators
included in Financial Access 2010

Note: The key �nancial access indicators are number of 
deposit accounts, value of deposit accounts, number of 
loan accounts, and value of loan accounts.

Accounts in commercial banks
Median per 1,000 adults

2,022

High-income
countries

737
Developing

countries 

1,330Europe &
Central Asia

Deposit
accounts

Loan
accounts

701 

258 

349 

REGIONAL PROFILE

Latin America
and the Caribbean

Accounts in commercial banks
Median per 1,000 adults

2,022
High-income

countries

737
Developing

countries 

1,140
Latin America

& Caribbean

Deposit
accounts

Loan
accounts

701 

258 

346 

Financial inclusion 
mandate

High-income
countries 

Developing
countries

Latin America
& Caribbean

Average extent 
of regulator's 
responsibilities

With designated unit 
within regulatory agency

With strategy document 
for �nancial industry

% of economies:

34

23

17

54

40

56

39

33

38

32
High-income

countries 

10

31

ATMsBranches

94

29 

14 

Bank branches and ATMs
Median per 100,000 adults

Developing
countries 

Latin America
& Caribbean

Latin America
& Caribbean

4

3

2

1

0

Number of key
�nancial access indicators
included in Financial Access 2010

48

67

44

46

76

Consumer protection legislation and implementation

Average extent 
of fair treatment

Average extent 
of disclosure
at opening

Average extent 
of periodic
disclosure

With at least 
one recourse 
mechanism

With designated unit 
within regulatory body

% of economies:

86

63

59

81

44

59

48

45

52

38

High-income
countries 

Developing
countries

Note: The key �nancial access indicators are number of 
deposit accounts, value of deposit accounts, number of 
loan accounts, and value of loan accounts.



4

3

2

1

0

Number of key
�nancial access indicators
included in Financial Access 2010

REGIONAL PROFILE

Middle East 
and North Africa

Accounts in commercial banks
Median per 1,000 adults

2,022
High-income

countries

737Developing
countries 

818
Middle East &

North Africa

Deposit
accounts

Loan
accounts

701 

258 

201

Financial inclusion 
mandate

High-income
countries 

Developing
countries

Middle East &
North Africa

Average extent 
of regulator's 
responsibilities

With designated unit 
within regulatory agency

With strategy document 
for �nancial industry

% of economies:

34

23

17

54

40

56

40

23

40

Developing
countries 

32
High-income

countries 

10

17

ATMsBranches

94

29 

Bank branches and ATMs
Median per 100,000 adults

Consumer protection legislation and implementation

Middle East &
North Africa

Average extent 
of fair treatment

Average extent 
of disclosure
at opening

Average extent 
of periodic
disclosure

With at least 
one recourse 
mechanism

With designated unit 
within regulatory body

% of economies:

86

63

59

81

44

59

48

45

52

38

50

59

50

46

50

High-income
countries 

Developing
countries

Middle East &
North Africa

Note: The key �nancial access indicators are number of 
deposit accounts, value of deposit accounts, number of 
loan accounts, and value of loan accounts.

28 



REGIONAL PROFILE

South 
Asia

Accounts in commercial banks
Median per 1,000 adults

2,022
High-income

countries

737
Developing

countries

317South
Asia

Deposit
accounts

Loan
accounts

701 

258 

38 

Financial inclusion 
mandate

High-income
countries 

Developing
countries

South
Asia

Average extent 
of regulator's 
responsibilities

With designated unit 
within regulatory agency

With strategy document 
for �nancial industry

% of economies:

34

23

17

54

40

56

92

58

100

Developing
countries

32High-income
countries

10

4

ATMsBranches

94

29 

7 

Bank branches and ATMs
Median per 100,000 adults

Consumer protection legislation and implementation

South
Asia

Average extent 
of fair treatment

Average extent 
of disclosure
at opening

Average extent 
of periodic
disclosure

With at least 
one recourse 
mechanism

With designated unit 
within regulatory body

% of economies:

86

63

59

81

44

59

48

45

52

38

High-income
countries 

Developing
countries

South Asia

4

3

2

1

0

Number of key
�nancial access indicators
included in Financial Access 2010

33

83

42

29

46

Note: The key �nancial access indicators are number of 
deposit accounts, value of deposit accounts, number of 
loan accounts, and value of loan accounts.



REGIONAL PROFILE

Sub-Saharan
Africa

Accounts in commercial banks
Median per 1,000 adults

2,022
High-income

countries

737
Developing

countries 

163Sub-Saharan
Africa

Deposit
accounts

Loan
accounts

701 

258 

28 

Financial inclusion 
mandate

High-income
countries 

Developing
countries

Sub-Saharan
Africa

Average extent 
of regulator's 
responsibilities

With designated unit 
within regulatory agency

With strategy document 
for �nancial industry

% of economies:

34

23

17

54

40

56

71

56

81

Developing
countries 

32
High-income

countries 

10
5

ATMsBranches

94

29 

3 

Bank branches and ATMs
Median per 100,000 adults

Consumer protection legislation and implementation

Average extent 
of fair treatment

Average extent 
of disclosure
at opening

Average extent 
of periodic
disclosure

With at least 
one recourse 
mechanism

With designated unit 
within regulatory body

% of economies:

86

63

59

81

44

59

48

45

52

38

47

37

42

37

55

High-income
countries 

Developing
countries

Sub-Saharan
Africa

Sub-Saharan
Africa

4

3

2

1

0

Number of key
�nancial access indicators
included in Financial Access 2010

Note: The key �nancial access indicators are number of 
deposit accounts, value of deposit accounts, number of 
loan accounts, and value of loan accounts.


